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The survey was conducted in 2021. from December 21 to 27 to improve the quality of education at the
University. NPS, CSAT and CES-type of questions were used. Number of questions: 4, average time to
complete the questionnaire: 3.5 minutes (from 24 seconds to 53 minutes). The group discussion of the

results took place on January 19 2022.
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the education quality at Haybusak University?
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The following issues were raised:
¢ subjects taught should correspond more to the professional needs of students



making all study materials accessible on an online platform

organize internships not only in summer when most of the foreign students go home

increase practical class hours in hospitals

enhancement of infrastructures and WCs

create a bookstore within YHU

organize competitions and parties, motivate and encourage students with prizes and tuition discounts
promote all YHU institutes so that the University is recognized not only by its Institute of Medicine
consider consulting on ADA, FMGE, and other exams for foreign students.



